
FOR IMMEDIATE RELEASE 

Sensacare Unites Australia's Healthcare 
Ecosystem: RPM Platform Empowers 
Every Provider from GPs to NDIS Teams 
Comprehensive remote monitoring solution bridges care gaps across nursing, allied 
health, general practice, NDIS, and aged care sectors with unified technology platform 

MELBOURNE, Australia – Optihealth Group today announced that Sensacare, Australia's most 
advanced Remote Patient Monitoring platform, is transforming healthcare delivery across all 
provider sectors by creating seamless care coordination between nurses, general practitioners, 
allied health professionals, NDIS providers, and aged care teams. This unified approach 
addresses Australia's fragmented healthcare landscape with technology that connects rather 
than divides care providers. 

One Platform, Every Provider 

Sensacare represents a breakthrough in healthcare technology by recognising that exceptional 
patient outcomes require collaboration across the entire care spectrum. Unlike traditional 
monitoring systems designed for single provider types, Sensacare creates a unified ecosystem 
where every healthcare professional – from community nurses to physiotherapists, GPs to 
disability support coordinators – works with shared, real-time patient insights. 

"Healthcare doesn't happen in silos, so why should healthcare technology?" said Graham 
Gordon, Founder of Optihealth Group. "Sensacare breaks down the barriers between different 
provider types, creating a collaborative care environment where everyone has access to the 
same high-quality patient data and clinical insights." 

Tailored Solutions for Every Care Setting 

For General Practitioners: 

●​ Medicare-aligned monitoring supporting MBS items 721, 732, and 723 
●​ Automated CDMP and TCM care plan generation and management 
●​ Real-time patient data between consultations for informed clinical decisions 
●​ Reduced administrative burden with streamlined clinical documentation 
●​ Early intervention alerts that prevent emergency presentations 

For Nursing Professionals: 



●​ Mobile-optimised tools for community and residential care settings 
●​ Intelligent alert prioritisation that reduces alert fatigue 
●​ Streamlined documentation integrated with existing workflows 
●​ Care coordination features for multidisciplinary team communication 

For Allied Health Teams: 

●​ Progress tracking tools that demonstrate intervention effectiveness 
●​ Patient engagement features supporting self-management  
●​ Telehealth integration for remote consultations and follow-up care 
●​ Evidence-based reporting for treatment plan optimisation 

For NDIS Providers: 

●​ Comprehensive support for Improved Daily Living and Assistive Technology funding 
streams 

●​ Customisable dashboards that track participant goals and outcomes 
●​ Flexible reporting that meets NDIS compliance requirements 
●​ Person-centered care planning that aligns with NDIS principles 

For Aged Care Providers: 

●​ Medication management tools with safety monitoring 
●​ Quality reporting for aged care compliance and accreditation 
●​ Emergency response protocols tailored for vulnerable populations 

Addressing Australia's Healthcare Challenges 

Sensacare directly tackles critical issues facing Australian healthcare: 

Rural and Remote Access: With only 1 GP per 3,000 people in rural areas and a 30% shortfall 
in regional healthcare professionals, Sensacare enables remote monitoring and telehealth 
delivery that extends specialist care to underserved communities. 

Chronic Disease Management: As over 50% of healthcare interactions involve chronic 
conditions, the platform provides continuous monitoring and early intervention capabilities that 
reduce hospital admissions and improve quality of life across all provider settings. 

Care Coordination: Fragmented care delivery costs the Australian healthcare system billions 
annually. Sensacare creates seamless information sharing and care coordination between all 
provider types. 

Workforce Efficiency: Healthcare workforce shortages across all sectors require technology 
that amplifies rather than burdens existing staff. Sensacare streamlines workflows while 
enhancing clinical decision-making. 



 

Unified Technology, Diverse Applications 

Shared Clinical Intelligence: 

●​ Real-time vital sign monitoring accessible to all authorised care team members 
●​ Predictive analytics that identify health risks before they become critical 
●​ Comprehensive patient history available across all care settings 
●​ Evidence-based intervention suggestions tailored to each provider's scope of practice 

Collaborative Care Planning: 

●​ Shared care plans that reflect input from all provider types 
●​ Goal setting and tracking that aligns with each provider's objectives 
●​ Communication tools that facilitate seamless handoffs between care settings 

Flexible Implementation: 

●​ Scalable architecture supporting solo practitioners to large healthcare networks 
●​ Device-agnostic integration with existing medical equipment 
●​ Flexible pricing structures for all organisation sizes 

Supporting Australia's Healthcare Future 

"We're not just providing monitoring technology – we're creating the infrastructure for 
collaborative healthcare delivery," explained Gordon. "Sensacare enables every provider to 
contribute their unique expertise while ensuring no patient falls through the cracks between 
different care settings." 

The platform supports Australia's healthcare evolution toward value-based care, population 
health management, and patient-centered service delivery across all sectors. 

Implementation and Integration 

Sensacare integrates with existing healthcare infrastructure: 

●​ EHR Integration: Connectivity with major Australian clinical systems 
●​ Mobile Accessibility: Full functionality on tablets for providers working across multiple 

locations 
●​ Compliance Ready: Meets requirements for management and storage of private 

medical data 

 

Comprehensive Training and Support 



Recognising the diverse needs of different provider types, Sensacare includes: 

●​ Integrated training modules designed to get teams started quickly 
●​ 24/7 Level 1 and 2 technical support  
●​ Ongoing education resources and best practice sharing 
●​ Peer networking opportunities across provider types 

 

About Optihealth Group 

Founded by Graham Gordon, who brings 28+ years of experience in products, engineering and 
technology, Optihealth Group is dedicated to creating solutions that empower healthcare 
professionals and improve patient outcomes. The company's flagship platform, Sensacare, 
represents a deep understanding of care workflows and clinical excellence. 

Availability 

Sensacare is now available to Australian care teams and healthcare organisations, with flexible 
implementation options designed to integrate seamlessly with existing workflows. The platform 
offers zero upfront costs, making advanced RPM technology accessible to teams of all sizes. 

For more information about Sensacare and to schedule a demonstration, visit 
www.sensacare.com.au 
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